Never miss a message with

Voicemail to Email

What is Voicemail to Email?

Voicemail to Email is a feature that allows you to listen to your business
voicemail messages from your smartphone, tablet, laptop, PC, or any
device that can receive emails. When your NEC desk phone receives a
new voicemail, an email notification is sent to an email address of your
choice. The email will include the recorded voicemail message as a file

attachment that you can listen to, back up, or share with co-workers.

Improve Customer Support

Customers will often evaluate a company based on how long it takes
them to respond to their messages. Voicemail to Email notifications will
improve your response time by making it easy to access your messages,
even when you’re out of the office. Plus, if you can’t respond right away,

it's now simple to forward the message to a co-worker who can!

Increase Productivity and Efficiency

If you save a lot of voicemail messages on your desk phone, then you
know it can be cumbersome trying to find a specific message right when
you need it. However, with Voicemail to Email, you can leverage all of the
search tools provided by Email to quickly locate important messages.
It's also simple to drag recordings from email right into a folder on your

computer, making for efficient record keeping and safe back up.

Key Benefits

Receive your voicemail messages
on the go using your smartphone,
tablet, or computer

Improve response time to prospects,
customers, and important callers

Easily forward voicemails to
co-workers or anyone

Simplifies searching for important
messages

Copy messages to your computer
for safe back up and record keeping

Keep your voicemail messages for
as long as you want, without worrying
about voicemail storage issues

Set up email addresses for individual
users or on a department level
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