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Fully Standalone

World’s first HD touch screen embedded voice recorder. Record and  

playback on the device or any PC – anywhere.

Expandable Storage

Includes an 8 GB SD Card that allows for 560 hours of storage.  The SD card can 

be expanded up to 64GB which will store approximately 4,500 hours worth of calls. 

Calls can also be exported to a shared or network location to save calls for longer 

storage. (1TB drive will store 70,000 Hours)

Networking Feature

Connect to the internet or intranet via RJ45 connection. Users can access to the 

recorders by PC locally or remotely.

Call Detail Recording

Records the detail of each call, including call direction, time/date, duration, CID, 

trunk number and extension number. (if using SMDR integration)

Multi-Location Environments

The Call Tracker is a perfect solution for the multi-location business. Using the 

optional Call Tracker Logging software, a multi-location operation can poll devices 

to centrally store recordings to a central drive on their internal network to enable 

centralized storage and management of calls across a wide network of locations. 

Live Call Monitoring

Administrator can listen to live phone calls on the device or on the PC which 

runs the Call Tracker Manager software.

Reporting

Call Manager software generates various kinds of

statistical chart reports. These help the supervisor to  

monitor the efficiency of the telephone system.
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Key Features
•	 Stores at least 560 hours of phone calls  

(with more storage options available) 

•	 Easy-to-use touch screen controls 

•	 Playback recordings from the device  
or from a PC

•	 Live Call Monitor

•	 Search by Caller ID or Number Dialed

•	 SMDR Integration allows for search  
by extension

•	 Start/Stop Recording Using DTMF Controls

•	 Alerts managers if specific numbers  
are called in or out

•	 Track unanswered calls, ring times  
and line status

•	 Power Status & device tampering  
reporting

•	 Upgrade system firmware remotely

Optional yearly Software Assurance Plan is  
recommended to extend the manufacturer’s 
hardware warranty coverage, and to receive  
software upgrades as they become available.


